
 

 

Date:  February 26, 2016 

Product Discontinuation Notification 
3M™ Multi-Touch Systems SC Series Controller  

SC401U, SC402S, SC501U, SC502S, SC801U and SC802S 
 

Dear Customer, 
 
This letter is to inform you that 3M Display Materials & Systems Division (DMSD) is 
discontinuing the 3M™ Multi-Touch Systems Controller  SC401U, SC402S, SC501U, 
SC502S, SC801U and SC802S. The products will be discontinued effective June 30, 
2016.  
 
There are no direct replacement products. However, SC501U and SC502S might have 
alternative replacement solution. Please contact your regional sales managers to discuss 
a transition plan.  
 
The EOL SKUs are as following: 
 

Item SKU Description 

1 SC401U RX141 

2 SC402S RX142 

3 SC501U RX151 

4 SC502S RX152 

5 SC801U RX181 

6 SC802S RX182 

 
 
Please contact your sales representative for any questions. 
 
Sincerely, 
Lynn Wang 
3M Touch Systems Portfolio Manager 
3M Display Materials & Systems Division 
 
PLEASE NOTE: This is an important product discontinuation notice and should be 
reviewed by those individuals within your company directly involved with purchasing and 
integrating 3M Touch Systems.  Please forward.  Thank you. 
 



 

Last Time Buy Conditions 

 Non-cancelable orders must be placed by March 30, 2016 

 Delivery of Last Time Buy shipments must be taken before June 30, 2016  

 Product lead times may vary pending material availability 

 If any product is in short supply, 3M Display Materials & Systems Division 

(DMSD) may allocate the available product supply among its customers as 

3M DMSD considers equitable. 

 3M DMSD will make reasonably commercial efforts to meet Last Time Buy 

demands. 

  

 

Date: February 26, 2016 

Last Time Buy Offer 

3M™ Multi-Touch Systems SC Series Controller 

This Last Time Buy offer applies to the products listed below: 

Item SKU Description 

1 SC401U RX141 

2 SC402S RX142 

3 SC501U RX151 

4 SC502S RX152 

5 SC801U RX181 

6 SC802S RX182 

 

 



 

Date: February 26, 2016 

 

End of Life Warranty Statement 

3M™ Multi-Touch Systems SC Series Controller 

The 3M™ Multi-Touch Systems Controllers listed below will reach End of Life on June 30, 2016, 
at which point shipments of these products will be discontinued permanently.  No direct 
replacement product is available. However, please contact your regional sales managers for 
possible alternative replacement solutions.  You will need to determine whether these 
alternative solutions are suitable for your intended applications. 

 
Item SKU Description 

1 SC401U RX141 

2 SC402S RX142 

3 SC501U RX151 

4 SC502S RX152 

5 SC801U RX181 

6 SC802S RX182 

 
After June 30, 2016, warranty returns for the attached part numbers may be supported, at 3M’s 

option, after customer input by: 

 Repair; or 

 Replacement with a like product; or 

 Credit. 

You should continue to contact Technical Support to report alleged defective product and/or to 

get a Return Material Authorization (RMA) prior to returning product.  All other terms and 

conditions of 3M Display Materials & Systems Division (formerly 3M Touch Systems) warranty 

remain unchanged. 

 


