
Product End Of Life Notification Date 
April 18, 2016 

Product 
Consolidation of SKUs: Edgeport/416, Hubport and Rapidport 

Notice # 160418-01b 

 

Reason for Change : 

  Technical Requirement    Product Transition 

  Customer Requirement    Product Discontinuation 

  Quality Improvement   Product Enhancement 

  Change of Production Location   Other  (Brand Change) 

 
 
Description of change  

Edgeport/416, Hubport/4c and 7c, and Rapidport products have pairs of 
identical part numbers except for the power plug accessory. They have 
traditionally been split between a part number for North America and a 
part number for International (rest of world).  As part of the effort to 
streamline our product offers, we are consolidating the part numbers 
into one. International plug kits will be included. Certifications are 
identical on each of the part number consolidations. 
 
In most cases, the international part number has been maintained.  
Customers that traditionally buy the North America parts will need to 
switch to the International part number.   
 
Please have customers begin ordering the replacement part numbers 
immediately.  
 
This is an ongoing effort to streamline our product offerings to focus on 
consistent product availability while maintaining our high quality. 
 
Standard warranty policy will apply to all LTB purchases. 

 

Part Numbers These are the part numbers that will no longer be available.  See below for 
replacement part information.  The replacement part numbers are identical 
except for the additional power plug kit.  
 
301-1000-10 Edgeport/416 DB9 rack 
301-1016-16      Edgeport/416 DB25 rack 
301-1010-45      Hubport/4c 5V/3A input 
301-1010-75      Hubport/7c 5V/3A input 
301-2012-04      Rapidport/4 
 
Please have customers begin ordering the replacement part numbers 
immediately. 

 



Timing of Change 
Last time buy orders must be received by: July 15, 2016 
Last time ship date for all confirmed orders: July 29, 2016 

Replacement Product http://www.digi.com/products/usb-and-serial-connectivity/usb-over-serial-
hubs/edgeport 
301-1000-10  301-2000-10 Edgeport/416 DB9 rack 
301-1016-16  301-2016-16 Edgeport/416 DB25 rack 
http://www.digi.com/products/usb-and-serial-connectivity/usb-
hubs/hubport 
301-1010-45  301-2010-24 Hubport/4c 5V/3A input 
301-1010-75  301-2010-27 Hubport/7c 5V/3A input 
http://www.digi.com/products/usb-and-serial-connectivity/usb-
hubs/rapidport4 
301-2012-04  301-1012-04 Rapidport/4 
 
The above part numbers are identical except for the additional power plug 
kit.  Each pair of part numbers have all the same certifications.   
 
Please have customers begin ordering the replacement part numbers 
immediately.  

 

Last Time Buy Parts The Rapidport product has a couple last time buy parts.  Digi has stock of 
these parts to maintain current run-rate orders. 

Quality Issues None 

 

Authorization Kim Knutsen, Sr. Product Manager, Digi International 
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