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Product Change Notice Date 
February 3, 2021 

Product Digi Connect Sensor+  
Notice #210203-01 

 

Audience All Digi partners and customers 

Product 
Notice 

Sale of Digi Connect Sensor+ will be discontinued in 2021. Digi is investigating a 
redesign of the Connect Sensor+ and intends to make a suitable replacement for 
most customer applications available prior to the last time ship date. 
 
The end of life is due to obsolescence of Telit 3G modem HE910-D and changes to 
applicable UL standards impacting all Connect Sensor+ models. Digi Connect 
Sensor+ 4G models will end of life shortly after the 3G model in line with withdrawal 
of UL 60950 and UL 60065 standards in the United States. Specific last time buy and 
last time ship dates for each part number can be found on the second page of this 
Product Change Notice. 

• Telit modem HE910-D, which is utilized in the 3G version of the Digi Connect 
Sensor+, will be obsolete in 2021 

• Digi has made every effort to bring its product portfolio up to the new IEC 
62368 standards and intends for the redesign of Digi Connect Sensor+ to 
meet those requirements   
o Sales of Digi Connect Sensor+ products in the EU discontinued in 

December 2020. A grace period in North America allowed for a soft 
transition through 2021.  

• Upgrades to the Telit modem, enclosure and battery life as well as adding 
hardware protection to meet the requirements of IEC 62368 are all under 
research 

• Digi is committed to the Connect Sensor+ product line and will be releasing 
improvements to the current enclosure design in Q1 2021 

 
Please work with your sales representative if you have any questions regarding this 
product change.   
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Affected 
Products 

Part Number Description Last time buy Last time ship 
CSENSE-A210 Verizon 4G LTE June 11, 2021 December 10, 2021 
CSENSE-A210-N Verizon 4G LTE June 11, 2021 December 10, 2021 
CSENSE-A310 AT&T & T-Mobile 4G LTE June 11, 2021 December 10, 2021 
CSENSE-A310-N AT&T & T-Mobile 4G LTE June 11, 2021 December 10, 2021 
CSENSE-A710 Global 3G/2G March 15, 2021 November 13, 2021 
CSENSE-A710-N Global 3G/2G March 15, 2021 November 13, 2021 

 

Timing of Change Orders for Digi Connect Sensor+ must be received no later than the last 
time buy date and include ship dates no later than the last time ship date. 

 

EOL Terms & 
Conditions 

• All last time buy Purchase Orders are non-cancellable / non-returnable 
(NCNR), and subject to final allocation and order confirmation. 
• Digi reserves the right to make shipments against the total quantity 
ordered as material becomes available. 

 

Authorization Charlie Watson, Product Manager, Digi International 
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