
 

Product Change Notification 
Date   3/22/2021    

Product 
Product Notice:  210322-01 

Product Discontinuation for Digi CM and Digi Passport Products 

Products listed on this Notification: 

 Digi CM 48  

 Passport 8, Passport 16, Passport 32, Passport 48 

 A full list of SKUs being discontinued is given below 

 

Audience All existing Digi CM and Digi Passport customers and distribution partners. 

   

Description of 

change  

Digi is discontinuing the Digi CM and Digi Passport product lines. There is no direct 

Digi replacement.  Discontinued SKUs are available for Last Time Buy through August 

23, 2021 

 

Customers should migrate to alternative products from Opengear, a Digi company.   

Additional guidance can be found on Opengear’s website at  

https://opengear.com/end-life-products/Digi-Console-Servers 

 

Reason for 

Change   
Digi has decided to focus its efforts going forward on supporting our Opengear branded 

data center management products.    

 

Affected Part 

Numbers and 

Recommended 

Replacements 

The following SKUs will be discontinued  
  

LTB SKU LTB  Description 
 

Digi CM SKUs: 

70001949 Digi CM 48 

70001951, 
70001698 

Digi CM 48 Dual Power 

 
Digi Passport SKUs: 

70002258 Passport 8 

70002260 Passport 16 

70002262 Passport 32 

70002264 Passport 48 

70002268 Passport 8 Modem 

70002270 Passport 16 Modem 

70002276 Passport 16 2AC 

70002278 Passport 32 2AC 

70002280 Passport 48 2AC 

70002282 
70002286 

Passport 16 2AC Modem 
Passport 48 2AC Modem 

 
 

https://opengear.com/end-life-products/Digi-Console-Servers


 

Opengear’s website has a list of suggested migration SKUs 

https://opengear.com/end-life-products/Digi-Console-Servers 
 

A complete list of kitting options for these SKUs is found on the Opengear 

website https://opengear.com/product-selector/.  

 

Opengear user documentation can be found at website 

https://opengear.com/technical-documentation/ 

 

EOL Terms and 

Conditions: 

· All LTB Purchase Orders are non-cancelable and non-returnable (NCNR)  

· Digi reserves the right to make shipments against the total quantity ordered as 
material becomes available. 

· Standard warranty policy will apply. 

 

Timing of 

Change 

 Products may be purchased until Last Time Buy date  

 Last Time Buy (LTB): August 23, 2021 

 Last Time Ship (LTS):  December 20, 2021 

 

 

Authorization 

 

Digi Product Management Team 
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