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Product/Process Change Notification  
 

This document contains confidential, proprietary, trade secret information of Knowles Electronics, LLC or its affiliated entities.  
Any unauthorized use or dissemination is strictly prohibited 

Initiation Date 31-July-2015 Notification No. 20150709 
Implementation  Date 03-August-2015 Initiator’s 

Name 
Santosh 
Daniel 

Beginning Date Code of Implemented Change n/a 
 
CHANGE DESCRIPTION: 
 
Due to the termination of manufacture the below SC-A models have been designated for end 
of life. 
 
Please contact your local Field Applications Engineer or Sales Administrator for further 
information and support. 
 

1. Effective August 3rd 2015, all orders will be NCNR (Non-Cancellable/Non-
Returnable). 

2. Final Order Date:  November 3rd, 2015.  No orders will be accepted after this date. 
3. All shipments must be completed by December 31st, 2015. 

 
 
 

MODELS AFFECTED: 
WB-23400-000  REPLCEMNT KIT RIGHT EAR 
WB-23401-000 REPLCEMNT KIT LEFT EAR 
WB-23412-000 MICRO WAX GUARD TUBE 
WB-23413-000 MICRO WAX GUARD TUBE 
WB-23414-000 MICRO WAX GUARD TUBE 
WB-23610-000 MICRO WAX GUARD TUBE 
WB-23615-000 MICRO WAX GUARD KIT 

 
 
 
 

 
 
 
 


