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#PCN-IF-SPM9-12 
 

Business Unit Product Line Code Type of Change Action Date of issue 

IF CK6 Mechanical Notify 
Distributors 
and Field 

12/14/2012 

 
 The following Phoenix Contact products have been modified.  Existing specifications 
will be met or exceeded.  Please review and acknowledge this document and inform your 
personnel as needed. 
 

Description of Change: 

CONTACTRON Hybrid motor starter with extended phase failure detection 
 
In the event of a pending control signal, two or three missing phases are now detected e.g., 
when a fuse blows and also when a motor is not connected. As soon as no current flows on at 
least one phase after activation or the motor current is lower than the current to be 
parameterized, the module reports a phase failure in the form of an LED error code as well as 
via the reply relay. The power path is not switched off in this case. 
Further information can be found at www.phoenixcontact.com. 
The new modules can be identified by the data code from CW38/12, see product list. 

 

Warranty Information: 

 

 

Stock Status 

Can existing stock still be used?  Y 

Is mixture of stock acceptable?  N 

 

Transaction Dates: 

Date modification goes into effect from Germany: 7/16/2012 

Expected first shipment (from Phoenix Contact) of the modified product(s): 9/17/2012 
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 Should you have any issues with the timeline or content of this change, please contact 
Phoenix Contact using the contact information below.  Customers should acknowledge 
receipt of the PCN within 30 days of delivery of the PCN; provided, however that the failure to 
acknowledge receipt does not affect the product change or the effective date thereof.   
 
Contact Info: 
 
JEREMY VALENTINE 
Product Marketing Specialist 
(717)944-1300x3715 
jvalentine@phoenixcon.com 
 
Thank you, 
 

 
Product Marketing Manager 
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Part# Type Description 

2900414 

2900692 

2900421 

2900542 

2900422 

2900543 

2900544 

2900545 

2900546 

2900550 

2900552 

2900553 

2900554 

2900555 

2900558 

2900559 

2900560 

2900561 

2900562 

2900566 

2900567 

2900568 

2900569 

2900570 

2900573 

2900574 

2900575 

2900576 

2900578 

2900582 

2900685 

2900686 

2900688 

2900689 

2900691 

2900420 

ELR H5-IES-SC- 24DC/500AC-2 

ELR H5-IES-SC-230AC/500AC-0,6 

ELR H5-IES-SC- 24DC/500AC-9 

ELR H3-I-SC- 24DC/500AC-0,6 

ELR H5-IES-SC-230AC/500AC-9 

ELR H3-I-SC- 24DC/500AC-2 

ELR H3-I-SC-230AC/500AC-2 

ELR H3-I-SC- 24DC/500AC-9 

ELR H3-I-SC-230AC/500AC-9 

ELR H3-ES-SC- 24DC/500AC-0,6 

ELR H3-ES-SC- 24DC/500AC-2 

ELR H3-ES-SC-230AC/500AC-2 

ELR H3-ES-SC- 24DC/500AC-9 

ELR H3-ES-SC-230AC/500AC-9 

ELR H5-ES-SC- 24DC/500AC-0,6 

ELR H5-ES-SC- 24DC/500AC-2 

ELR H5-ES-SC-230AC/500AC-2 

ELR H5-ES-SC- 24DC/500AC-9 

ELR H5-ES-SC-230AC/500AC-9 

ELR H3-IES-SC- 24DC/500AC-0,6 

ELR H3-IES-SC- 24DC/500AC-2 

ELR H3-IES-SC-230AC/500AC-2 

ELR H3-IES-SC- 24DC/500AC-9 

ELR H3-IES-SC-230AC/500AC-9 

ELR H5-I-SC- 24DC/500AC-0,6 

ELR H5-I-SC- 24DC/500AC-2 

ELR H5-I-SC-230AC/500AC-2 

ELR H5-I-SC- 24DC/500AC-9 

ELR H5-I-SC-230AC/500AC-9 

ELR H5-IES-SC- 24DC/500AC-0,6 

ELR H3-I-SC-230AC/500AC-0,6 

ELR H3-ES-SC-230AC/500AC-0,6 

ELR H5-ES-SC-230AC/500AC-0,6 

ELR H3-IES-SC-230AC/500AC-0,6 

ELR H5-I-SC-230AC/500AC-0,6 

ELR H5-IES-SC-230AC/500AC-2 

 


